HGX CREATIVE. FULFILLMENT SERVICES & LOGISTICS

Merchandise Management. Simplified.

HGX helps you curate, source, store, and distribute branded merchandise,
printed materials, event assets, and marketing resources through one
coordinated program.

From bulk event orders to individual customer purchases, we manage the
inventory, fulfillment, and shipping behind the scenes.

With a Massachusetts-based fulfillment partner and distribution capabilities
across the country, HGX provides the hands-on support and national reach to
support your business wherever it operates.

Start small. Scale when you're ready.
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What We Manage

Company Stores

Give employees, locations, distributors, and customers
one place to order approved merchandise and
marketing materials.

Our stores support:
e Promotional products
e Giveaways & gifts
* Incentives & prizes
e Branded fan merch
e Sales materials
e Marketing collateral
e Custom curated Kkits
e Event materials
e Tradeshow booths

Inventory can be stocked in advance or *produced as
needed, depending on your program.

Warehousing & Inventory Management

Not everything needs to be stored in your office. We
securely receive, organize, and manage your inventory
so it’s ready whenever you need it.

Our services include:
e Inventory receiving
* Secure storage
* Inventory tracking
* Stock level monitoring
* Product replenishment
e Lot and version control when needed

*Contact us about our 1-piece on-demand store options

Pick, Pack & Ship

From a single shipment to thousands of orders,
we handle every step of fulfillment with accuracy
and care.

Services include:
* Order processing
e Pick and pack
e Custom packaging
 Kitting and assembly
* Shipping coordination
e Tracking and reporting

Kitting & Special Projects
Many marketing programs require more.
We curate, design, produce and assemble
complete kits for:

* New employee welcome packages

 Sales kits

e Trade show materials

e Direct mail campaigns

e Customer appreciation gifts

e Customer nurture gifts

e Sweepstakes and contests

* Product launches and more

Every kit is assembled to specifications and
delivered on schedule.

Direct Mail & Distribution
Need to send marketing materials to hundreds
or thousands of recipients?

We coordinate:
e Direct mail campaigns
 Literature fulfillment
e Sample distribution
e Multi-location shipments
* National rollouts
* Scheduled recurring shipments

Email: debbie@hgxinc.com

Phone: 508-405-4506
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Fullfillment Partnership Pricelist”

Service Category Description Pricing
STORAGE

Pallet monthly fee Up to 48” $30.00 each $90.00 min
RECEIVING

Per Receipt $6.00

Per Box $4.50

Per Pallet $45.00

Labor Rate $70.00 / hour

No expected arrival
set prior to delivery

ORDER PROCESSING

Non Standard Delivery $45.00 per receipt

Order Charge $7.50

Per Full Case/Carton $3.00

Single Items $0.75 each
International Orders $4.15 additional

Per shipment

Customs Reconcilliation $90.00 / Hour

Orders in by 12PM for
Same Day shipping

Requests needed
outside of order,

Rush Orders $18.00 additional

Labor Rate . : $75.00/hour
special packaging, stretch
wrapping pallets etc.
MATERIALS
Packaging Charged based on supplies used.

SYSTEMS & ADMINISTRATION

One Time with Online

Portal set up under 8 sku’s $950.00

Program Set up Fee

Integrations, edits / changes
setup for over 8 sku’s

WMS Inventory Monthly with portal access $150.00/month

$900.00 for 1 hour per
month. Each additional hour
s $90.00 / hour in 15 min increments.

$5.00 each return + $1.50

Systems $150.00/hour

Support / Customer

Support and admin Service/admin

Returns Management per line item $70.00 labor
Sorting/disposition
Freight Quoted per order

* Pricing is subject to change. HGX will provide finalized pricing in an itemized invoice for approval.

y Email: debbie@hgxinc.com
Let's Get Started. S
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